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LET’S GET STARTED
CHARGE UP: Your POWER 500 comes partially charged due to 
transportation requirements. While ready to go, we recommend you 
FULLY CHARGE before use. The POWER 500 can be used while charging. 
The cooling fan will automatically engage when needed.

TIP: Use the provided AC Adapter for the fastest recharge time (usually 
3-4 hours)

PRESS & GO: To Turn on the POWER 500, PRESS the main POWER button, 
then PRESS the button above the desired port. Output ports will only 
function if both the main POWER and specific outlet buttons are turned on. 
The Buttons will glow when the main power or port is active. All ports can be 
used simultaneously. The POWER ON mode will automatically turn off after 
5 minutes if no output ports are turned on. The LCD display will turn off 
after 60 seconds of no operation.

TIP: To extend battery life, we suggest you manually switch off when 
power is no longer needed

AC POWER PORTS: The POWER 500 is ideal for low to mid power devices, 
such as phones, tablets, laptops, TVs, fans, drones, cameras, lights, and 
personal hand blender. It is not designed for high-load devices, such as 
toasters, coffee makers, large blenders or microwaves. While all AC plugs 
will fit into the unit, power flow may not be sufficient to run high drain 
devices properly.

TIP: Check your device’s rating label to ensure it does not draw more 
than 500W

READY FOR NEXT TIME: We recommend you STORE at about 80% 
CHARGE. While self-discharge is a normal property for Lithium-ion 
batteries, your POWER 500 will be ready for use for over 1 year. 

TIP: We recommend you recharge every 3-6 months to prolong the 
battery cycle life 
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IMPORTANT SAFETY INFORMATION

1. Read all the instructions before using the Duracell POWER 500 (hereinafter referred to as Unit).
2. To reduce the risk of injury, close supervision is necessary when the Unit is used near children.
3. Do not expose the Unit to rain or snow.
4. Use only recommended Duracell accessories and chargers.
5. Do not expose the Unit to fire or excessive temperature. Any such exposure to fire or temperature above

140° F (60° C) may cause an explosion. Do not use near flammable gases or fumes. 
6. Do not use the Unit with damaged wires or plugs. It may cause an electric shock.
7. This Unit has no serviceable parts.
8. Do not disassemble, repair, or modify the Unit or the battery pack. It may cause fire, explosion,

injury, and unpredictable risks. 
9. Do not use the Unit if it is damaged or modified. Damage or modification of the Unit may exhibit 

unpredictable behavior resulting in fire, explosion, or risk of injury. 
10. Please make sure to use the Unit in a ventilated environment. Do not restrict the ventilation of the

Unit in any way during usage. 
11. During storage, keep the Unit in a dry and ventilated place to avoid moisture and electric shock.
12. This unit has 120V 60Hz AC output same as the wall outlet and needs to be handled with care.

Please visit www.duracell.com or call Duracell Consumer Relations at 800-551-2355
if you experience any problems with the Unit.

This device complies with Part 15 of the FCC Rules and Class B Digital Device limits which provide protection against interference in a residential installation. 
Operation is subject to the following two conditions: (1) this device may not cause harmful interference (2) this device must accept any interference received, 
including interference that may cause undesired operation. This device generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause interference to radio/tv communications for which the manufacturer is not responsible. Should interference 
occur, correct by connecting the device to another outlet on a different circuit.
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